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6ono YINEYO©YNO MAIXNIAI

AIATHPHZTE TON EAErXO

MAnpowopisg: +357 25 08 88 88

Aiatnpriote Tov EAeyxo. Mai§te Yneubuva.
H eicodog eival dSwpeav.
Mpénei va eioTe 21 €TV KAl Avw Yia va e10ENOeTE.
PuBpion ané v EBvikn Apxr) Maryvicov
ka1 Enonteiag Kagivo Kunpou.

RESPONSIBLE GAMING

Information: +357 25 08 88 88 STAY IN CONTROL

Stay in Control. Game Responsibly.
Free entrance - You must be 21+ to enter.
Regulated by the Cyprus Gaming and
Casino Supervision Commission.
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AIATHPHZTE TON EAEMXO

H YnetBuvn Aie§aywyr) Twv Maryviwv BpiokeTal 0To eNiKEVTPO TNG MONITIKAG
Tng Integrated Casino Resorts Cyprus Limited (“ICR"). MioTeboupe oTI TO
unevBuvo naixvidi eniTpénel oe GAOUG va ANOAAUCOUV TNV ENICKEWYT) TOUG
oTo kalivo, avTikpifovTag Ta TUXEPA NaAIXVidla wg Wuxaywyia yia Toug
evihikeg, nou emBupolv va odéwouv pe autd Tov Tpono Tov eAeuBepo
TOUG XPOVoO.

Juvenwg, To @UAAGdIo auTo aneuBuvetar o ONoug Toug NeAdTEG,
NPOCMEPOVTAG XPNOIYEG MAnpopopieg kar cupPfoulég nou Ba Toug
BonBroouv va nai§ouv unevBuva.

O1 opadeg pag gival e181KA KATAPTIOPEVEG WOTE VA NAPEXOUV MANPOPOPIES
kal BonBeia, yia va aicBdveoTe navroTe Tnv dveon va ansuBuvBeiTe oe
auteg. 2tnv ICR emidiwokoupe va napeyxoupe Ponbeia kar unooTrpi§n os
oooug TNV xpelalovTal.

>e nepinTwon nou xpeialeoTte oTAPIEN,
enikoivwvnoTe pe TN MNaykunpia
TNAepwvVIkn ypauur 1422 yia dwpedv
evnUEPwWOnN KAl oTNPIEN Og dpeoa n
gppeca ennpealopeva aTopa and Tnv
ﬂceo?\sc)ler] EvaoyoAnon pe Ta Tuxepd (AN ENEHEPOTHE
naixvioia. KAL ZTHPI=HE T1A THN NPOBAKMATIKH
ENAZRORHTR ME TA TYXEPA NATXNIAIA

HELPLINE FOR PROBLEMATIC GAMBLING

‘Qpeg AeiToupyeiag:
AeuTépa ewg Mapaokeur) 9:00 - 19:00

r enikoivewvnoTe pe To Kévrpo

"®APOZ" MpoAnyng kai Bepaneiag

NG nPoPAnMaTIknG kai naBoloyikng ~
evaoxOAnNong Pe TUXEPA naixvidia oTo

25-580448 (2taupasTou Mayxaipa

L
42, Mhateia Afpou Ayiou ABavaaoiou, q p o g

Nepeoog)
www.pharoscenter.org

Yno Tnv enonteia Tou KENOEA

AIATHPHZTE TON EAEMXO. MAIZTE YMEYOYNA.
lla NEPICOOTEPEG NANPOPOPIEG, PWTHOTE EVA HEAOG TOU MPOTWMIKOU.
Oa xapouv va oag onBricouv.



MPOrPAMMATA YTEYOYNOY MMAIXNIAIOY

BaAre Opia

O kaBopiopodg opiwy gival évag eUKOAOG Kal uneuBuvog TPOMNOG YIa va KPATHOETE
To naixvidl cag diaokedaoTikd. MIAOTE O PENOG TOU MPOCWMIKOU HAG N
aneuBuvBeiTe oe éva ano Ta onueia eEunnpPETNONG NEAATWV YIA NEPICOOTEPEG

NANPOPOPIES.

MnopeiTe anod povol oag va BaleTe Opla doov apopd Ta e§NG:
® 370 xpnuaTa nou Ba EodeweTe naifovTag.

® 370 pEyioTo apiBuo ENICKEWEWV NMOU PMOPEITE VA KAVETE OE £VA NUEPOAOYIAKO
pnAva.

AuTtoanokAeiopog

Av aioBaveoTe oTI xpeidleTal va KAVETE €va dIAAEIYPa ano Ta Tuxepd naixvidia,
prnopeiTe va eEETACETE TNV IOEA TOU AUTOAMOKAEICHOU ANO OAEG TIG EYKATACTACEIG
KaCivo nou Aeitoupyouv anod tnv ICR.

Av vicwBeTe ot xpeialeoTe €va didAeiypa and Ta Tuxepd naiyvidia, Ba npéne
va €EeTACETE TO €VOEXOUEVO VA EMIAEEETE TOV «AUTOANOKAEICHO» AMNO OAEG TIG
eykaTaoTdaoeig Kalivo nou Aeitoupyouv and tnv Integrated Casino Resorts Cyprus.
Mnopeite va eniAé€eTe eite BpaxunpoBeopo anokAeiopd (1 nuépa, 1 efdopadan
1 pfva) eite pakponpoBeopo anokAsiopo (6 prveg | 12 prveg).

O BpaxunpoBeopog anokAeiopog Afyel autdpaTa YeTd Tn AREn TnG emAeypEVNG
NePIOdOU, CUYKEKPIPEVA GTNV ApXr TNG endpevng «Hpgpag Maiyvidiou».

H An&n Tng ouppwviag pakpoxpoviag nepiodou dev Ba eivar eykupn PexpP! va
unoypagei n «AnAwon Eniotpoeng oto Maixvidl (“RTGD")» and Tov neAaTtn kai
va yivel anodekTr ano tnv ICR. To dTopo pnopei va npoxwperosl oTnv unofoArn)
("RTGD") povo oTav n enideyuévn nepiodog xel Angel

*Q¢ «nuépa naryviou» opiCetal nepiodog 24 cuvexoduevwy wpwyv, nou Eekiva otig 6:00 ..
kai Siapkei uéxpi Tig 6:00 n.y. TNG ENOUEVNG HEPAG.




H AEZMEYZH MAZ

AeocpeudpaoTe VA MAPEXOUPE OTOUG MEAATEG €va E€UXAPIOTO, COPAAEG
kar a&ionoto nepifallov woTe va pnopouv va anoAapPavouv unevBuva
Ta Tuxepd naixvidia, akolouBwvTag TIG apxeg YneuBuvou [aiyxvidiou:

e T[lpoo@opd dikaing kai diapavoug evacXOoAnong pe Ta TUXEPA naixvidia.
e [lpooTacia eUdAWTWV NEAATV.

e [lpdANWn TNG CUPHPETOXNG AvNAIKwV.

e [lpooTacia évavTi SONAG KAl eyKANPATIKAG CUPNEPIPOPAG.

e Alao@AANion ToOU anoppnTOU TWV MPOCWMIKWY OTOIXEIWV.

e Egappoyn deovToloyikou kal unguBuvou HAPKETIVYK.

AIEONHZ MNIZTOMNOIHZH MNA TO YNEYOYNO MAIXNIAI

Ta npoypdppaTa Kal Ol MPAKTIKEG
uneuBuvou naixvidiou nou
akolouBoulpe, €xouv nioTonoinBei
anoé To Responsible  Gambling
Council, kaBioTtwvrag pag wg Ta
npwta kalivo otnv Eupcdnn nou
AapPavouv 1o RG Check.

Eniong n Melco kabBioTtaTar wg n
npwTn Kar povadikn diaxelpioTpia CHECK
eTaipeia noAuBepaTikwv BEpeTpwv
oTovkOopo nou diabeTernioTonoinon

yia To YneuBuvo Maixvidi, oe OAeg Tig
neploxeg énou dpaocTnpionoleiTal.

To RG Check givai To nio oAokAnpwpevo kai anairnTikd npdypapua dianioTeuong
yia To uneuBuvo naixvidi oTov k6opo. H nioTonoinon eival oxediaopévn €101 woTe
va nAnpoi n va unepfaivel OAeg TIG UNAPYXOUTEG KAVOVIOTIKEG AMNAITAOEIG OXETIKA
HE Ta TUXEPA naixvidia.



TI ©A MNEI «MPOBAHMA E=ZAPTHZHZ»;

Eival k&1 nou pnopei va ennpedoel onolovonnoTe.

Av aioBaveoTe o1 avTipeTwniCeTe npdPAnua TCoyou f OTI dev eioTe oe Béon va
AAPeTe TeKUNPEIWPEVEG ANOPACEIG OXETIKA PE TO MAIXVIOI 0AG, EMIKOIVWVNOTE
HE TO MNPOCWMNIKO HAG, EMOKEPTEITE €va and Ta onueia e&unnpeTnong
neAaTwv N enikoivwvrioTe pe Tnv Opdda YneuBuvou Maixvidiou oTo
CODResponsibleGaming@melco-resorts.com.cy.

lla va evronioete niBava npoPAnuaTta nou oxeTiCovral pe Tov TCOYO,
Xpnoigonoinote 1o gpwTtnuaToloyio “Lie-Bet Screening Tool”, To onoio eivai
oxediaouévo yia va BonBd oTov evroniopd npolAnudaTtwy TCOYoU, anavTwvTag
OTIG NAPAKATW EPWTHOEIG:

1. XpeidoTnke NoTE va NeiTe WEUATA O ATOPA MOU €ival ONUAVTIKA YIA €0AGG
OXETIKA HE TO NOCO OTOIXNUATIOATE;

2. 'Exete viwoel noTeé Tnv avdaykn va oToixnpaTi(eTe OAO Kal MePICOOTEPA
xpnpara;

ANavT@vTag «vaim o Jia n kal oTig dUo epwTrOoEeIg, TOTE i0wG va avTipeTwnileTe
npoPAnua egapTnONG.
2e nepinTwon nou xpelaleoTe oTNPIEN, ENIKOIVWVNOTE e TN ypappn: 1422

ENAEIZEIZ MPOBAHMATIKOY MAIXNIAIOY:

e To naiyvidi dev gival NA€ov TOOO JIACKEDATTIKO OCO MPIV.
*  AncAeia Unvou Aoyw naixvidiou.

* Anotuxnpéveg npoonabeleg yia EAeyxo, peiwon n diakonn Tng evacyxoAnong
HE Ta TUXEPA naixvidia.

e [lapdloyn enegrynon Tou anoTEAECPATOG KAl ANWAEIQ EAEYXOU.

*  Ave&eleykTn cuunepipopd KaTd Tn didpkeia Tou naixvidiou.

e WepaTa OXETIKA e TN OUXVOTNTA KAl TO Nocgd nou danavaTal oTo naixvid.
e Eppovikr ok€wn yia Ta Tuxepd naixvidia.

e Enaveldnuuéva oToixnuaTa og Npoondabeia avakTnong Xapuevou XpnuaTikou
noocou.

*  Aavelopdg xpnHATWY Yia TUXEPA naixvidia.



ENINTQZEIZ MPOBAHMATIKOY MAIXNIAIOY:

e  EnNTwOoEeIg OTIG NPOCWNIKEG OXETEIG (OUYKpOUOoN, Napapernan eubuvav).
e Enintooeig oTnyv uyeia (0Tpeg, KATABAIWN, HEIWHPEVOG UNVOG).

e SuvaioBnuaTikég /wuxoloyikeg eninTwoelg (aioBnua Aunng, avagioTnrag).
e Oikovopikeg (duokolieg anoTapisuong).

e EninTowoeig oTnv epyacia (peiwpevn anodoaon Aoyw Koupaong, anoudsieg).

KOINOI MY©OOI

MYOOZ: Mnopeite va BydaleTe xpnpata and Ta Tuxepd naixvidia.

FEFONOZ: Ta Tuxepd naixvidia eivalr pia poppn wuxaywyiag eni nAnpwpn.
Kaveig dev pnopei va eyyunBei 611 Ba unapSer kepdog ano auTd.

MY®OZ: MnopeiTe va avakThOeTe Ta XPAUATA O4ag PeETA and pia oelpd
ANOTUXNHUEVWY CTOIXNHATWY

FEFONOZ: Mia vikn dev pnopei va eyyunBei 611 Ba undp&el kai kepdog.

2YMBOYAEZ INA THN MPOAHWH
NMPOBAHMATIKOY MAIXNIAIOY:

e Mn daveileoTe xpripaTa yia TUXePA naixvidia.
e KaBopioTe dpia oTo naixvidi oag.
e KpaTdTte apyeio yia OAEG TIG VIKEG KAl ANWAEIEG OAG.

e ZnthoTte BonBeia avaioBdaveoTe o1 avTipeTwnileTe NPORAnua ) 0TI dev eioTe
oe Béon va AAPeTe TEKUNPIWPEVEG ANOPATEIG OXETIKA PE TO NAIXVIdI 0ag.

e EvnuepwbeiTe yia To nowg naiCovTal Ta naixvidia. PwthoTe yia To “How to Play
Booklet”.

KATANAAQZTE AAKOOA YMNMEYOYNA

H kaTavaAwon aAkooN pnopei va ennpedoel Tnv kpion oag, auavovTtag Ta
enineda napopunTIKOTNTAG Kai TiIg NBavoTnTeg €ékBeong oe pioko.



OAA TA NMPOTPAMMATA YINEYOYNOY MAIXNIAIOY
EINAI EMNIZTEYTIKA

O1 AenTopEPEIEG OXETIKA PE TNV EYYPAPN TwV NEAATWV O€ KAMNOIO NPOYPAUUa
YnevBuvou TMaixvidiolu eivar epnioTeuTikéG. Av aiocBdveoTte OTI avTiyeTwnileTe
duokolieg 6oov apopd To nNaixvidl 0ag, €nNKOIVwVOTe pe évav [lpeoPeuTn
YneuBuvou Maixvidiol r oTeidte email otnv Opdada YneuBuvou Maixvidiou oTo
CODResponsibleGaming@melco-resorts.com.cy

AIATHPHZTE TON EAEIXO.
MAI=TE YNEYOYNA.

Av eniBupeite va oculnTtnoeTe onolodrnnote and Ta diabéaipa epyalieia
YneuBuvou Maixvidiov, n ICR cag evBappuvel va npoPeite oe pia anod Tig
akoouBeg evepyeleg:

*  emikolvwvroeTe pe evav NpeofeuTr YneuBuvou Maixvidiou ) pe y€Aog Tou
NPEOCWMNIKOU

e oTeidte email otnv Opada YneuBuvou Maixvidiolt oTo
CODResponsibleGaming@melco-resorts.com.cy

>e nepinTtwon nou xpeidleote oTnpPIEN,
enikolvwvnoTe Ye Tn Maykunpia
TNAepwvikr ypauun 1422 yia dwpedv
evnUEPwWON KAl oTHPIEN Oe dpeoa n
Eppeca ennpealopeva aTtopa and Tnv
ﬂoeo?\soler] EvaoyoAnon pe Ta Tuxepd (AN ENHHEPOTHE
naixvioia. KAL TTHPI=HE T1A THN NPOBAKMATIKH
ENAZRORHEH ME TA TYXEPA NATXNIAIA

HELPLINE FOR PROBLEMATIC GAMBLING

‘Qpeg AeiToupyeiag:
AeuTépa ewg Mapaokeur) 9:00 - 19:00

n enikoivewvrnoTe pe To Kévtpo

"®APOZ" MNMpoAnyng kai Bepaneiag

TnG npoPAnuaTikng kai naBoloyikAg ~
evaoxoAnong pe Tuxepd naixvidia oTo

25-580448 (3taupaeTou Maxaipda
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Yno tnv enonTteia Tou KENOEA



STAY IN CONTROL

Responsible Gaming is at the heart of Integrated Casino Resorts (ICR). We
believe that playing responsibly allows everyone to “Keep it Fun” by seeing
gambling for what it is, and should be, an entertaining way for adults to
spend some well-earned leisure time.

This leaflet addresses to all customers, offering useful information and tips
to help everyone play responsibly.

Practical help and advice forthose who may have difficulty keeping control of
their gambling is also offered. Information is provided on how to voluntarily
set limits on your gambling, have a time out or self-exclude from gambling.

At ICR, our teams are highly trained to offer information and assistance so
you should never feel embarrassed to ask for help.

ICR aims to provide help and support to those who require it.

If you require support or advice, please
contact the National Helpline 1422 for
free information and support to directly
or indirectly affected persons from
problematic and pathological gambling

activity. TPAMMH ENHMEPOTHT

_ KAL TTHPIZHL T1A THN NPOBAHMATIKH
Operating hours: ENAZKOAHIH ME TA TYXEPA NAIXNIAIA
Monday to Friday 9:00 - 19:00 HELPLINE FOR PROBLEMATIC GAMBLING

or contact “PHAROS"” Center for

Prevention & Treatment of Pathological ~
Gambling at 25-580448 (Stavraetou

tou Machaira 42, Agios Athanasios

T
Municipality Square, Limassol) q p o g

www.pharoscenter.org

Supervised by KENTHEA

STAY IN CONTROL GAME RESPONSIBLY
For more information, ask a member of the staff.
They will be happy to assist you.



RESPONSIBLE GAMING PROGRAMS

Setting Limits

Setting limits is an easy and responsible way of keeping your gaming fun. Please
talk to a member of our staff or visit the Melco Club Service Points for more
information.

You can set voluntary limits on any of the following:
e Money you can spend gambling in the casino.

e Maximum number of visits you can make to the casino in a calendar month.

Self-Exclusion

If you feel that you need to take a break from gambling, then you should consider
opting for a “Self-Exclusion” for all properties of Integrated Casino Resorts Cyprus.
You can choose either a short-term exclusion (1 day, 1 week, or 1 month) or a long-
term exclusion (6 months or 12 months).

The short-term exclusion automatically ends after the selected period expires,
specifically at the start of the next “Gaming Day.”

For long-term exclusions, the agreement will only be terminated once you submit
and have your “Return to Gaming Declaration” form signed and accepted by
Integrated Casino Resorts. You may only submit this declaration after the selected
exclusion period has fully ended.

*“Gaming day” is defined as a period of 24 consecutive hours beginning at éam through 6am
the following day.




OUR COMMITMENT

We are committed to providing customers with an enjoyable, safe, and reliable
operating environment so that they can enjoy their gaming responsibly. We remain
committed to the following responsible gaming principles:

e Delivering a fair and transparent gambling experience
e Protecting the vulnerable

e  Prevention of underage gambling

®  Protection against fraudulent and criminal behavior

e Ensuring information privacy

e Upholding ethical and responsible marketing

INTERNATIONAL RG ACCREDITATION

Our responsible gaming programs
and practices have been accredited
by the Responsible Gambling Council
and we became the first European
operator to receive the RG Check
accreditation.

The achievement further establishes
Melco as the first and only integrated ‘ H E ‘ K
resort operator in the world to be

recognized by RG Check in all its
jurisdictions of operations.

RG Check is the world’s most comprehensive and rigorous responsible gaming
accreditation program. It is designed to meet or exceed all existing responsible
gaming regulatory requirements.



WHAT IS “PROBLEM GAMBLING"?

Problem gambling can affect anyone. If you feel like you are developing a
gambling problem or you are not capable of making informed decisions
about your gambling you can visit the Melco Club Service Points, contact
a member of our staff, or contact the Responsible gaming team at
CODResponsibleGaming@melco-resorts.com.cy

To screen potential gambling-related problems, you can answer
the Lie-Bet Screening tool. The tool aids to identify potential
gambling  problems and is consisted of the below questions:

1. Have you ever had to lie to people important to you about how much you
gambled?

2. Have you ever felt the need to bet more and more money?

Answering “yes"” to one or both of these questions, you may have problem with
gambling.

If you require support or advice, please contact the support line: 1422

SIGNS OF PROBLEM GAMING:

e Gamblingis not as fun as it used to be.

e Losing sleep due to gambling.

e Unsuccessful attempts to control, reduce or stop gambling.

e Irrational explanations of the gambling outcome and losing control.
e Experiencing extreme gambling behavior.

e Lying about the frequency and amount spent on gambling.

e Thinking about gambling obsessively.

e Continuing to bet to get out of a losing streak.

e Borrowing money to game.



PROBLEM GAMBLING HARMS:

Relationship harm (conflict within relationships, neglect of responsibilities).
Health harm (stress, depression, reduced sleep).

Emotional/psychological harm (feelings of regret, worthlessness).
Financial harm (erosion of savings).

Work harm (reduced performance due to tiredness, absenteeism).

COMMON MYTHS
MYTH: You can make money by gambling.

FACT: Gambling is a form of paid entertainment. Winnings are not guaranteed.

MYTH: You can win your money back after a losing streak.

FACT: Winning will not guarantee a profit.

TIPS FOR PREVENTING PROBLEM GAMBLING:

Do not borrow money for gambling.
Set limits on your gambling.
Keep records of all your wins and losses.

Actively seek help if you feel that you may have a problem or you are unable to
make informed decisions about your gambling.

Learn how the games are played - Ask for “How to Play Booklet".

DRINK RESPONSIBLY

Consuming alcohol can affect your judgement including poor impulse control and
excessive risk taking.

"



ALL RESPONSIBLE GAMING PROGRAMMES ARE CONFIDENTIAL

Details of a patron’s registration in any Responsible Gaming programme
will always remain confidential. If you think that you may have
difficulties with your gambling behaviour, please contact a Responsible
Gaming Ambassador or email the Responsible Gaming Team at
CODResponsibleGaming@melco-resorts.com.cy.

STAY IN CONTROL
GAME RESPONSIBLY

If you wish to discuss any available Responsible Gaming tools, ICR encourages
you to take one of the following actions:

e contacta Responsible Gaming Ambassador or a member of the staff.

e email the Responsible Gaming Team at:
CODResponsibleGaming@melco-resorts.com.cy

If you require support or advice, please
contact the National Helpline 1422 for

free information and support to directly or
indirectly affected persons from problematic
and pathological gambling activity.

) [PAMMA ENHMEPOLHE
Operating hours: KAI TTHPI=HI TIA THN NPOBAHMATIKH

Monday to Friday 9:00 - 19:00 ENALXOAREH ME TA TYNERA DAIKNIAIA
HELFLINE FOF FROBLEMATIC GAMBLING

or contact "PHAROS” Center for Prevention &

Treatment of Pathological Gambling at

25-580448 (Stavraetou tou Machaira 42, Agios ~
Athanasios Municipality Square, Limassol)

Py
www.pharoscenter.org q p o g

Supervised by KENTHEA
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