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TERMS AND CONDITIONS 

Win a Luxury trip to COD 

 

A. DEFINITIONS 

The promoter is: INTEGRATED CASINO RESORTS CYPRUS LIMITED (“ICR” or “we” or “our”). 
You or Your: means the member(s) of the Melco Club who will participate in this promotion. 

 

B. THE PROMOTION 

The “Win a Luxury trip to COD” promotion offers the opportunity to International Melco Club members that have 
used the Melco Club App to enrol in the loyalty programme, to win a luxury trip to COD, subject to these terms and 
conditions.  

 
Any reference in these Terms and Conditions to dates or days means ‘Gaming Days’.  A ‘Gaming Day’ is defined as 
the 24-hour period commencing at 06:00 of a calendar day and ending at 05:59 of the next calendar day. 
 

• Promotion Duration: From 7th January 2026 to 6th January 2027  

• Eligibility: All International new Melco Club members enrolled via Melco Club App during the promo period 
cycles as seen in the table below.  

• Draw: The winner will be identified through a draw at the end of each promotional cycle as shown in Table 1 and 
are subject to change. The winner will be notified by a member of ICR staff.   
 
Table 1: Promotional Cycles and Draw Dates 

 

• Reward: A luxury trip to COD comprising of:  
o 3 nights stay for two in a Sky Suite 
o Two-way airport transfer 
o €300 Spa voucher 
o €200 F&B voucher 
o €500 Free Play 

• Hotel reservation must be booked for a stay scheduled within 60 days from the date the patron receives the 
reward notification call. 
o The winner shall confirm, within two weeks from the reward notification call, that they wish to claim the 

prize and provide the necessary information.  
o If the winner does not wish or is unable to claim the prize within the booking window, the prize can be 

claimed by one of the runners-up of the e-draw. The same timeframes apply for the runners-up as well.  

• Flight details to be shared to arrange two-way transportation during trip. 

• All vouchers are valid for 7GDs from the time of issuance (during trip period). 

• Prize vouchers cannot be refunded or exchanged for other items. 

• In the event where the total invoice exceeds the voucher amount, member can settle using cash or credit. No 
other promotional vouchers can be combined for settlement. 

• In the event where the total invoice is lower than voucher amount, member forfeits the remaining credit. 

Cycle Start GD End GD E-Draw Date 

1 07 January 2026 24 February 2026 26 February 2026 

2 25 February 2026 21 April 2026 23 April 2026 

3 22 April 2026 16 June 2026 18 June 2026 

4 17 June 2026 01 September 2026 03 September 2026 

5 02 September 2026 10 November 2026 12 November 2026 

6 11 November 2026 05 January 2027 07 January 2027 
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• ICR reserves the right to determine whether the draw will take place, based on the number of 
participants/remote registrations collected during the promotion period. 

• By participating in this promotion, You agree to be bound by these Terms and Conditions. 

• ICR reserves the right to refuse to award the prize to anyone in breach of these Terms and Conditions. 

• For additional information or any assistance in relation to this promotion please contact ICR call centre at 
+35725088888. 

 

 

C. ELIGIBILITY 
 

• The promotion is only available to Melco Club members except: 
o employees of ICR or its holding or subsidiary companies.  
o members who are banned or Self-Excluded or have signed a Time out or Setting limits form/application. 

• Special case Scenarios:  
There may be cases where a member, during the validity of this promotion, signs an application for Self-
Exclusion, Time Out or Setting limits under the Responsible Gaming programme of ICR or is required to provide 
any documentation and/or information and sign the relevant form(s) and/or other documents in line with ICR’s 
policies and procedures. Should this happen: 

i. Members who applied for Self-Exclusion, Time Out or Setting limits before or during the period of the 
promotion are ineligible and therefore, they cannot participate in the promotion or claim any offer or 
prize. 

ii. Members who are banned from Casino premises under an Exclusion Order before or during the period 
of the promotion are ineligible and therefore, they cannot participate in the promotion or claim any 
prize. 

iii. Members who are required to provide any documentation and/or information and sign the relevant 
form(s) and/or other documents in line with ICR’s policies and procedures can participate in the 
promotion and claim the offer or prize once the requested documentation and/or information is 
presented and/or signed (as the case may be) prior to the expiration of the promotion or the period for 
claiming or redeeming the offer or prize (if applicable).   

iv. For members whose identification documentation has expired, valid identification documents must be 
provided to be able to redeem or claim the offer or prize. 

 

• The offer can only be claimed by the member who is entitled to receive the relevant offer. 

• In entering the promotion, You confirm that You are eligible to do so and eligible to claim the offer. ICR may 
require You to provide proof that You are eligible to enter the promotion, such as Your membership card. 

• Promotional Non-Negotiable Chips (PRNN) do not have an expiry date and can play up to 20 times the minimum 

of the table, not covering more than 20 numbers per spin in American Roulette games with any combination of 

playing activity. Opposite bets are not allowed (e.g., red/ black, high/ low). Side bets, bonus bets or progressive 

bets using PRNN can be accepted subject to management discretion. 

 

D. LIMITATION OF LIABILITY 

 

• ICR does not accept any responsibility if You are not able to participate in the promotion or claim the offer or 
prize of this promotion for whatever reason.  

• ICR will not accept any responsibility for prize certificates, vouchers, receipts or TITO tickets or other tickets that 

are lost, stolen or damaged (in any way).  

• ICR will not be responsible for any SMS, notification, or offer or prize that will not be received or used for 
whatever reason including, for example, as a result of any equipment failure, technical malfunction, systems, 
satellite, network, server, computer hardware or software failure of any kind.  

• ICR will not be responsible for any SMS, notification, or offer that has been sent but not used, or SMS not received 
due to Casino closure or alteration of operating hours or other reason that resulted in the Casino being 
unavailable.  
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• Insofar as is permitted by law, ICR will not in any circumstances be responsible or liable to compensate  members 
or accept any liability for any loss, damage, personal injury or death occurring as a result of participating in this 
promotion or claiming the Free Play coupons or winnings or prize or using (in any way) the Free Play coupons, 
or winnings, or prize except where it is caused by the negligence of ICR. Your statutory rights are not affected. 

 
 

E. DATA PROTECTION AND PUBLICITY 

• ICR will only process your personal information as set out in our Privacy Notice. A copy of our Privacy Notice is 
available at our Melco Club Counter and on our website (https://www.cypruscasinos.com/en/privacy).  

• ICR will record and/or take photographs of the promotional event and/or game and the winners participating in 
the said event and/or game.  

• ICR will use the recordings and images captured for transparency and validity purposes, as well as branding 

purposes regarding the promotion of ICR’s business in print and digital media formats, subject to the winners’ 

explicit written consent. 

 

F. GENERAL 

• If there is any reason to believe that You have breached any of these Terms and Conditions, ICR, at its sole 
discretion, reserves the right to exclude You from participating in this promotion.  

• ICR reserves the right to terminate, cancel or amend this promotion without prior notice. In all cases, ICR’s 
decision is final. 

• These Terms and Conditions shall be governed by the laws of the Republic of Cyprus, and both ICR and You 
hereby agree to submit to the exclusive jurisdiction of the courts of the Republic of Cyprus. 

• If You request to stop receiving any further communication from ICR, this will be applicable within 3 business 
days from the date of Your request.  

• If the winner wishes to exchange the prize for Free Play, then the winner must submit such request to ICR.  ICR 
reserves the absolute right to refuse the winner's request to exchange the prize or set terms and conditions on 
the use of the Free Play. If the winner’s request is approved in writing by the senior management of ICR, then 
the winner can exchange the prize for the Free Play determined by ICR according to any terms and conditions 
set by ICR for the use of the said Free Play. ICR reserves the absolute right to determine the amount of the Free 
Play which may be less than the retail price of the prize. 

• If a person has a permanent disability or temporary impairment and is unable to walk up to the stage, then that 
person will have the right to participate in the game from the dining area near the stage (Centre Stage). In such 
a case, abovementioned person will have right to either request the use of a microphone for game participation, 
and/or nominate a representative to appear on stage on behalf of the said person.  
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