CITYOFDREAMSMED.COM.CY
CYPRUSCASINOS.COM

6ono YINEYOYNO MNAIXNIAI

AIATHPHZTE TON EAENXO

MAnpopopieg: +357 25 08 88 88

AlaTnproTe Tov E)xsyxo Mai&re YnewBuva.
H sncoSog sival Smpsav
Mpénei va gioTe 21 eTdv Kal Avw yia va e10€NBeTe.
PUBpion andé tnv EBvikA Apxn Maryviwv
ka1 Enonteiag Kadivo Kunpou.

Information: +357 25 08 88 88 STAY IN CONTROL

Stay in Control. Game Responsibly.
Free entrance - You must be 21+ to enter.
Regulated by the Cyprus Gaming and
Casino Supervision Commission.
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AIATHPHZTE TON EAErXo

HYneuBuvn Aie§aywyr) Twv Maryviwv BpiokeTal 0To ENiKEVTPO TNG NONTIKAG
Tng Integrated Casino Resorts Cyprus Limited (“ICR"). MioTeloupe OTI TO
unelBuvo naixvidi emiTpénel oe GAOUG va ANMOAQUCOUV TNV €NiCKEWR TOUG
oTto kadlivo, avTikpiovTag Ta TUXEPA MaAIXVIdIa WG Wuxaywyida yia Toug
evnAIkeg, nou eniBupolv va §odéwouv pe auTd Tov Tpodno Tov elelBepo
TOUug Xpovo.

Juvenwg, To QUANGSIo auTd aneubBuveTalr os OAOUG TOUuG NEANATEG,
NPOCKEPOVTAG XPNOIYEG MANPOgoOpieg kal cupPoulég nou Ba Toug
Bonbnoouv va nai§ouv unevBuva.

O1 opddeg pag gival e1d1KA KATAPTIOPEVEG WOTE VA NAPEXOUV MANPOPOPIES
kal BonBeia, yia va aicBdaveoTe navroTe Tnv aveon va aneuBbuvBeite oe
auTég. 2tnv ICR emidiwkoupe va napéxoupe Porbeia kar unootnpi§n oe
oooug Tnv xpetalovTar.

2e nepinTwon nou xpelaleote oTNPIEN,
enikoivwvnoTe pe Tn MNaykunpia
TnAepwvikr ypapun 1422 yia dwpedv
evnpépwaon kal oTrpiEn og dueoan
gupeoca ennpealodpeva aTopa ano Tnv
MNaBoAoyikr) EvacxoAnon pe Ta Tuxepd COAMHE ENMEROTHT

naixvidia. KAI TTHPIZHE TIA THN NPOBAHMATIKH
ENATXOAREH ME TA TYXEPA NAIXNIAIA

HELPLINE FOR PROBLEMATIC GAMBLING

‘Qpeg AeiToupyeiag:
AguTtepa ewg Mapaokeur 9:00 - 19:00

r enikoiveovroTe pe To Kévrpo

"®APOZ” MpoAnywng kai Bepansiag

NG nEoPANpaTIKNG Kai naBoAoyIknG =~
evaoxOAnong pe Tuxepa naixvidia oTo

25-580448 (31aupaeTou Maxaipa

e
42, MiaTeia Anpou Ayiou ABavaaciov, a p o g

Nepeoodg)
www.pharoscenter.org

Yno tnv enonteia Tou KENOEA

AIATHPHZTE TON EAEMXO. MNAI=TE YMEYOYNA.
Mo neplocoTEPEG NANPOPOPIEG, PWTNOTE VA PENOG TOU MPOTWMIKOU.
©a xapouv va cag Bonbricouv.
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NMPOIrPAMMATA YINEYOYNOY MAIXNIAIOY

BaAre ‘Opia

O kaBopiopog opiwv gival évag eUKoAoOG Kal uneUBuvog TPONOG YIa VA KPATHOETE
To naixvidl cag diaokedaoTiko. MIAOTe O PEAOG TOU MPOCWRIKOU HAG N
aneuBuvBeiTe e €va anod Ta onueia eEUNNPETNONG NEAATOV YIO MNEPICOOTEPEG
NANPOPOpPIEG.

MnopeiTe ano povol oag va BaAeTe Opia boov apopd Ta eENG:
e >1axpnpata nou Ba odeweTe naiovrag.

® 370 PeyIoTO apIBuod ENIOKEWEWY MOU UMOPEITE VA KAVETE O€ EVA NUEPONOYIAKO
pAva.

AuTtoanokA&IoHOG

Av aicBdaveoTe oTI XpelaleTal va KAVeTE €va didAeipypa and Ta TUXEPA naixVvidia,
pnopeiTevaeEeTdoeTe TNV I0£A TOU AUTOANOKAEICHOU and ONEG TIGEYKATATTATEIG
KaCivo nmou Asitoupyouv and tnv ICR. O autoanokAeiopdg Ba diapkeoel yia
eNAxIoTN NEPiodo 6 pnvav.

MeTd and napéleuon 6 pnvowv (+pia NUEPA nalyviou*) YNopeiTe va ENICTPEWETE
unoypapovTag 1o «EvTuno AnAwong Enictpogpng oTo Maixvidin. O TeppaTiopdg
Tng autoefaipeong dev Ba eivar éykupog £€wg OTou unoypagei To «Evruno
AnAwong Eniotpoerg oTto Maiyvidi».

OTav To aiTnua autToanokAeiopuoU oAokANpwBEi, N epappoyr) eival dpeon kai dev
prnopei va avakAnBei.

*Q¢ «nuépa naryviou» opiCeTal nepiodog 24 ouvexouevwy wpwv, nou Eekiva oTig 6:00 n.u.
kai Siapkei pexpi Tig 6:00 n.4. TNG ENOHUEVNG HEPAG.

Anoxn

MnopeiTe va eNAEEETE va ANEXETE ANO TA TUXEPA NAIXVIOIA YA HIKPOTEPN XPOVIKT)
nepiodo. O1 diaBeoipeg emoyeg eival 1 pepa, 1 Bdopdada n 1 prvag. loxuer yia
oAeg Tig eykataoTdoeig Kalivo mou Asiroupyouv ano Tnv Integrated Casino
Resorts Cyprus Limited. Otav To aitnua ohokAnpwBei n epappoyn eivar dueon
KOl DEV UMOPEITE VO AOVAKANETETE.
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H AEZMEYZH MAz

AeopeudpaoTeE VA MAPEYXOUUE OTOUG MNEAATEG €VA EUXAPIOTO, ACPAAEG
kar a§ionioto nepiPdAlov woTe va pnopouv va anoAauPdavouv unevuBuva
Ta Tuxepd naixvidia, akolouBwvTag TIg apxég YneuBuvou Maixvidiou:

e [lpoo@opd dikaing kal diapavolg evaoxOdANoNG Y Ta TUXEPA naixvidia.
e [lpooTacia eUdAWTWV NEAATV.

e [pOANWN TNG CUPPETOXNG AVNAIKWV.

e [lpooTacia évavT SONIAG Kal EYKANPATIKNG CUHNEPIPOPAG.

e Alao@AAion ToU anoppPnTOU TWV MPOTWIKWY CTOIXEIWV.

e Epappoyr deovtoloyikou kal unelBuvou HApKETIVYK.

AIEONHZ MIZTONOIHZH A TO YINEYOYNO MNAIXNIAI

Ta npoypdppaTa Kair ol NMEAKTIKEG
unevBuvou naixvidiou nou
akohouBoupe, éxouv moTonoinBei
and TO Responsible  Gambling
Council, kaBioTwvTag pag wg Ta
npwta kalivo otnv Eupcnn nou
Aappdvouv To RG Check.

Eniong n Melco kaBioTtaTtal wg n
npwTn Kar povadikn diaxeipioTpia c H EC K
eTaipeia noAuBepaTikwv BepeTpwv
oTovKOOMO nou diabeTeimoTonoinon

yia To YneuBuvo Maixvidi, og OAeg Tig
NEPIOXEG Orou dpaacTnplonolgital.

To RG Check givai To nio oAokAnpwpévo kal anaitnTikd npodypappa dianioTeuong
yia To uneuBuvo naixvidi oTov koopo. H mioTonoinon eivar oxediacuévn €Tl woTe
va nAnpoi n va unepfaivel OA\eg TIG UNAPXOUCEG KAVOVICTIKEG AMNAITIOEIG OXETIKA
ME Ta TUXEPA Naixvidia.
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Tl ©A NEI «MPOBAHMA EZAPTHZHZ»;

Eival kaTi nou pnopei va ennpedcel onoiovonnoTe.

Av aicBaveoTe 0TI avTigeTwniCeTe NnpoPAnua TC¢dyou 1 OTI dev eioTe oe Béon va
AaReTe TekuNPIWPEVEG ANOPACEIG OXETIKA HE TO NaAIXVidl 04g, EMIKOIVWVAOTE
HE TO MPOOCWMIKO paAG, EMOKEPTEITE €va and Ta onueia e&unnpétnong
neAaTov N emkoivwvAoTe pe Tnv Opdada YneuBuvou [Maixvidioy oTo
CODResponsibleGaming@melco-resorts.com.cy.

la va evronioete mbBava npoPAnupata nou oxetiCovrar pe Tov TCOYO,
XPNOIHONoINOTE TO gpwTnuaToloyio “Lie-Bet Screening Tool”, To onoio eivai
oxediaopeévo yia va Bonbd oTov evToniopo npoAnuaTtwyv T(oyou, anavTwvTag
OTIG NAPAKATW EPWTNOEIG:

1. XpelidoTnke NoTE va neiTe WePaTa o€ ATOPA MOU €ival ONPAvTIKA Yid €04G
OXETIKA UE TO NOCO OTOIXNUATIOATE;

2. 'ExeTe vi®Oel noTE Tnv avdaykn va oToixnuaTileTe OAo Kal NegpiocoTEPA
Xpnupara;

ANavTovTag «vai» o€ pia 1 kal aTIg U0 €pWTHOEIG, TOTE IOWG va AvTINETwNICETE
npoPAnpa egaptnong.
2e nepinTwon nou xpeidleote oTrPIEN, ENIKOIVWVNOTE Pe TN ypauun: 1422

ENAEIZEIZ MTPOBAHMATIKOY MNAIXNIAIOY:

e To naixvidi dev eival nAéov TOCO dIaCKEDATTIKO OTO MPIV.
e Anwleia Unvou Aoyw naixvidiou.

e AnoTuxnuéveg npoondbeieg yia EAey X0, peiwaon 1) diakonr TNG evaoxoAnong
pe Ta TuxePA naixvidia.

e [lapdAoyn enegriynon Tou AnNoTEAECHATOG KAl ANWAEIC EAEYXOU.

e Ave§eleykTn oupnepIpopd KaTa Tn didpKeia Tou naixvidiou.

e WepaTa oxeTIKA pe TN ouxvoTNTA KAl To Nood nou danavaTtal oTo naiyvidi.
e Eppovikn okEwn yia Ta Tuxepd naixvidia.

e Enavelnuppéva oToixnpaTa os npoondbeia avakTnong XapEVOU XPNHaTIKoU
noocou.

e Aaveioudg xpnpATwY Yia TUXePd naixvidia.
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ENINTQZEIZ NTPOBAHMATIKOY MNAIXNIAIOY:

e  EnmnTwoeig OTIG Npoownikeg oxEoelg (CUykpouan, napapeAnon eubuvav).
e Enmintwoeig oTnv uyeia (0Tpeg, KATABAIWN, HEIWHEVOG UNVOG).

e SuvaioBnuaTikég /wuxoloyikeg eninTwoeig (aioBnua Aunng, avagiotTnTtag).
e Oikovopikeg (duokolieg anoTapisuong).

e Emintwoeig oTny epyacia (Heiwpevn anddoaon Aoyw KoUpaong, anousieg).

KOINOI MY©OI

MYOOZ: Mnopeite va PydAeTe xprjpaTa anod Ta Tuxepd naixvidia.

FEFTONOZ: Ta Tuxepa naixvidia eival pia pop@r Wuxaywyiag €ni nAnpwpr.
Kaveig dev pnopei va eyyunBei 611 Ba undapel k€pdog anod auTad.

MY©OZ: MnopeiTe va aQVakTHOETE Ta XPAMATA ©AG PETA aANo Mia oegipd
ANOTUXNHEVWY CTOIXNHATWY

FEFTONOZ: Mia vikn dev pnopei va eyyunBei 011 Ba undp&el kar kepdog.

2YMBOYAEZ A THN NTPOAHWH
MPOBAHMATIKOY MAIXNIAIOY:

e Mn daveileoTe xpAPATA YIa TUXEPA NaixVidia.
e KaBopioTe dpia oTo naixvidi oag.
e KpaTdTe apxeio yia OAEG TIG VIKEG KAl AMNWAEIEG OAG.

e Zntnote Bonbeia av aicBdaveoTe 0TI avTipyeTwniCeTe npoPAnuan oTi dev eioTe
oe Bgon va AAReTe TEKUNPIWPEVEG ANOPATEIG OXETIKA PE TO NAIXVIDI 0AG.

e  EvnuepwbBeite yia To nowg naiCovral Ta naixvidia. PothoTe yia To “How to Play
Booklet”.

KATANAAQZTE AAKOOA YNEYOYNA

H katavalwon aAkooA pnopei va ennpedosl Tnv kpion cag, aufavovTtag Ta
enineda napoppnTIkOTATAG Kal TIg NiBavoTnTeg ékBeong oe pioko.
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OAA TA MPOrPAMMATA YIMNEYOYNOY MAIXNIAIOY
EINAI EMNIZTEYTIKA

O1 AenTopEPEIEG OXETIKA PE TNV EYYPAPN TwV NEAATWV 0t KAMOIO NPdypauua
YneuBuvou Maixvidioy eivar eunioTeuTikeG. Av aioBdaveoTe OTI avTipyeTwniCeTe
duokolieg 6oov agopd To naixvidl oag, enKoIVwVNOTE pe evav MpeofeuTrn
YnevBuvou Maixvidiou 1 oTteidte email otnv Opada YnevBuvou Maixvidiot oTo
CODResponsibleGaming@melco-resorts.com.cy

AIATHPHZTE TON EAErXO.
NAIZTE YNIEYOYNA.

Av eniBupeite va oulnTrioeTe onolodrnoTte and Ta diabéoipa epyaleia
YnevuBuvou Maixvidiov, n ICR cag evBappuvel va npofeite oe pia ano Tig
akOhouBeg evépyeleg:

* enikolvwvnoeTe pe evav MpeoPeutn YneuBuvou Maixvidiou 1 pe péhog Tou
NPEOCWMIKOU

e oTeidte email otnv Opdda YneuBuvou Maixvidiou oTo
CODResponsibleGaming@melco-resorts.com.cy

2e nepintwon nou xpelalecTte oTnPIEN,
enikolvwvnoTe pe TN Maykunpia
TNAEPwVIKT ypapur 1422 yia dwpedv
evnuEpwan kal oTnpIiEn oe dueoa n
€ppeoa ennpealopeva dToua anod Tnv
MaBoloyikr) EvaoxdAnon pe Ta Tuxepd CPAMHE ENHMEROTHT

naividia. KAI LTHPIZHE T1A THN TPOBAHMATIKH
ENALXOAHEH ME TA TYKEPA MAIXNTAIA

HELPLINE FOR PROBLEMATIC GAMBLING

‘Qpeg AeiToupyeiag:
AguTépa ewg MNapaokeur 9:00 - 19:00

r enikoivwvnoTe pe To Kévrpo
"PAPOZ" MpdAnyng kal Bepansiag

NG npoPANUaTIKAG kar naBoloyikng =~
€vaoyOANoNG He Tuxepd naixvidia oTo
25-580448 (3taupaeTol Maxaipd

e
42, MhaTeia Afpou Ayiou ABavaaoioy, a p o g

Nepeocog)
www.pharoscenter.org

Yno tnv enonTteia Tou KENOEA
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STAY IN CONTROL

Responsible Gaming is at the heart of Integrated Casino Resorts (ICR). We
believe that playing responsibly allows everyone to “Keep it Fun” by seeing
gambling for what it is, and should be, an entertaining way for adults to
spend some well-earned leisure time.

This leaflet addresses to all customers, offering useful information and tips
to help everyone play responsibly.

Practical help and advice forthose who may have difficulty keeping control of
their gambling is also offered. Information is provided on how to voluntarily
set limits on your gambling, have a time out or self-exclude from gambling.

At ICR, our teams are highly trained to offer information and assistance so
you should never feel embarrassed to ask for help.

ICR aims to provide help and support to those who require it.

If you require support or advice, please
contact the National Helpline 1422 for
free information and support to directly
or indirectly affected persons from
problematic and pathological gambling

activity. TRAMMH ENHMEROTHE

. KAI THRIZHS T1A THN NPOBAHMATIKH
Operating hours: ENALXOAHIH ME TA TYXEPA MATXNIAIA
Monday to Friday 9:00 - 19:00 HELPLINE FOR PROBLEMATIC GAMBLING

or contact “PHAROS"” Center for

Prevention & Treatment of Pathological -
Gambling at 25-580448 (Stavraetou

tou Machaira 42, Agios Athanasios

e
Municipality Square, Limassol) a p o g

www.pharoscenter.org

Supervised by KENTHEA

STAY IN CONTROL GAME RESPONSIBLY
For more information, ask a member of the staff.
They will be happy to assist you.
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RESPONSIBLE GAMING PROGRAMS

Setting Limits

Setting limits is an easy and responsible way of keeping your gaming fun. Please
talk to a member of our staff or visit the Melco Club Service Points for more
information.

You can set voluntary limits on any of the following:
e Money you can spend gambling in the casino.

e Maximum number of visits you can make to the casino in a calendar month.

Self-Exclusion

If you feel that you need to take a break from gambling, then you should consider
opting for a “Self-Exclusion” for all properties of Integrated Casino Resorts Cyprus.
“Self-Exclusion” will last for a minimum of 6 months.

When the 6 months have elapsed (+ a gaming day*), you can return to gambling
by signing the respective Return to Gaming declaration. The termination of the
Self-Exclusion agreement will not be valid until the “Return to Gaming Declaration
Form” is signed.

Once a “Self-Exclusion” request is registered, it will be activated immediately and
cannot be revoked within the 6-month period.

*“Gaming day” is defined as a period of 24 consecutive hours beginning at éam through 6am
the following day.

Time Out

You can also opt for a “Time Out” from gambling for a shorter period of time. You
can selectthe “Time-Out” period between the options of 1 day, 1 week or 1 month.
The “Time Out” is valid for all properties of Integrated Casino Resorts Cyprus. Any
“Time Out” request completed, will be active immediately and cannot be revoked.

3478-3392-0783,v.5



OUR COMMITMENT

We are committed to providing customers with an enjoyable, safe, and reliable
operating environment so that they can enjoy their gaming responsibly. We remain
committed to the following responsible gaming principles:

e Delivering a fair and transparent gambling experience
e  Protecting the vulnerable

e Prevention of underage gambling

e Protection against fraudulent and criminal behavior

e  Ensuring information privacy

¢ Upholding ethical and responsible marketing

INTERNATIONAL RG ACCREDITATION

Our responsible gaming programs
and practices have been accredited
by the Responsible Gambling Council
and we became the first European
operator to receive the RG Check
accreditation.

The achievement further establishes

Melco as the first and only integrated c H E C K
resort operator in the world to be

recognized by RG Check in all its

jurisdictions of operations.

RG Check is the world’s most comprehensive and rigorous responsible gaming
accreditation program. It is designed to meet or exceed all existing responsible
gaming regulatory requirements.
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WHAT IS “PROBLEM GAMBLING"?

Problem gambling can affect anyone. If you feel like you are developing a
gambling problem or you are not capable of making informed decisions
about your gambling you can visit the Melco Club Service Points, contact
a member of our staff, or contact the Responsible gaming team at
CODResponsibleGaming@melco-resorts.com.cy

To screen potential gambling-related problems, you can answer
the Lie-Bet Screening tool. The tool aids to identify potential
gambling  problems and is consisted of the below questions:

1. Have you ever had to lie to people important to you about how much you
gambled?

2. Have you ever felt the need to bet more and more money?

Answering “yes” to one or both of these questions, you may have problem with
gambling.

If you require support or advice, please contact the support line: 1422

SIGNS OF PROBLEM GAMING:

e  Gamblingis not as fun as it used to be.

e Losingsleep due to gambling.

e Unsuccessful attempts to control, reduce or stop gambling.

e Irrational explanations of the gambling outcome and losing control.
e Experiencing extreme gambling behavior.

e Lying about the frequency and amount spent on gambling.

e Thinking about gambling obsessively.

e Continuing to bet to get out of a losing streak.

e Borrowing money to game.
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PROBLEM GAMBLING HARMS:

e Relationship harm (conflict within relationships, neglect of responsibilities).
e Health harm (stress, depression, reduced sleep).

e Emotional/psychological harm (feelings of regret, worthlessness).

e Financial harm (erosion of savings).

e Work harm (reduced performance due to tiredness, absenteeism).

COMMON MYTHS
MYTH: You can make money by gambling.

FACT: Gambling is a form of paid entertainment. Winnings are not guaranteed.

MYTH: You can win your money back after a losing streak.

FACT: Winning will not guarantee a profit.

TIPS FOR PREVENTING PROBLEM GAMBLING:

e Do not borrow money for gambling.
e Setlimits on your gambling.
e Keep records of all your wins and losses.

e Actively seek help if you feel that you may have a problem or you are unable to
make informed decisions about your gambling.

e Learn how the games are played - Ask for “"How to Play Booklet”.

DRINK RESPONSIBLY

Consuming alcohol can affect your judgement including poor impulse control and
excessive risk taking.

1

3478-3392-0783,v.5



ALL RESPONSIBLE GAMING PROGRAMMES ARE CONFIDENTIAL

Details of a patron’s registration in any Responsible Gaming programme
will always remain confidential. If you think that you may have
difficulties with your gambling behaviour, please contact a Responsible
Gaming Ambassador or email the Responsible Gaming Team at
CODResponsibleGaming@melco-resorts.com.cy.

STAY IN CONTROL
GAME RESPONSIBLY

If you wish to discuss any available Responsible Gaming tools, ICR encourages
you to take one of the following actions:

e contacta Responsible Gaming Ambassador or a member of the staff.

e email the Responsible Gaming Team at:
CODResponsibleGaming@melco-resorts.com.cy

If you require support or advice, please
contact the National Helpline 1422 for

free information and support to directly or
indirectly affected persons from problematic
and pathological gambling activity.

) TPAMMN ENHMEPOTHE
Operating hours: KAI ITHPI=HE T1A THN TPOBAHMATIKH

Monday to Friday 9:00 - 19:00 ENATXOAKE ME TA TYXEPA TADNNIAIA
HELFLINE FOR FROBLEMATIC GAMBLING

or contact “PHAROS" Center for Prevention &

Treatment of Pathological Gambling at

25-580448 (Stavraetou tou Machaira 42, Agios /
Athanasios Municipality Square, Limassol)

o
www.pharoscenter.org a p o g

Supervised by KENTHEA
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