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 Adventure Park 
Q&A 

 
 
Note: All activities, timings, and availability are subject to weather conditions and capacity. 

Operating Hours & Access 
• What are the operating hours for the Adventure Park? 

Open Wednesday to Sunday 10:00 – 17:00. Closed on Mondays and Tuesdays. 
 

• Can we visit if it rains? 

Unfortunately, not. The Adventure Park closes in the event of rain – if during 
operational hours we will do our best to recommence after the rain stops. 
 

• Is the Adventure Park open to the public or only hotel guests? 

Both. Resort guests receive complimentary access, while public guests can book 
online. 
 

• Can I come and look around even if I’m not doing the activities? 

Yes, guests can view the Adventure Park area from outside the activity zones and use 
the spectator seating. 

Bookings & Admission 
• How do I book a ticket? 

All public bookings are made online via the City of Dreams Mediterranean website. 
 

• Can I just show up without booking? 

Entry for walk-ins is not guaranteed at the Adventure Park. Online booking is 
recommended to secure a spot. 
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• Is entry for the Adventure Park included in my hotel stay? 

Yes, in-house resort guests receive complimentary access during their stay. 
 

• Do I need to bring my booking confirmation? 

Yes, public guests should show their email confirmation or QR code at the Adventure 
Park reception. 

 
• What is the difference between the Explorer and Adventure Pass? 

Explorer Pass: Family Ropes, Zipline Coaster, Climbing Walls, Mini Golf. Adventure 
Pass: High Ropes, Family Ropes, Zipline Coaster, Climbing Walls, Mini Golf. 
 

• Is there a family or group discount? 

No, group discounts are not currently offered. 
 

• How long does each activity take? 

Guests should allow around 3 hours to enjoy the attractions at the Adventure Park 
comfortably. 

Activities & Requirements 
• What activities are there at the Adventure Park? 

High Ropes (2 levels), Family Ropes, Zipline Coaster, Climbing Walls, 18-hole Mini 
Golf, and the Shipwreck Play Area. 
 

• What is the minimum height or age for the Ropes Course? 

Family Ropes: 120 cm, ages 6+. High Ropes: 140 cm, ages 10+. 
 

• Can small children join in? 

Yes, younger children can enjoy the Family Ropes, Mini Golf, and Shipwreck Play Area. 
 

• What should I wear? 

Closed-toe, closed heel shoes and comfortable activewear that covers shoulders and 
thighs. It is recommended not to wear skirts, dresses, or loose scarves. 

• Can I bring my phone or camera? 

Phones and cameras are not permitted on the courses for safety. They can be used in 
spectator areas. 
 

• Is the Adventure Park safe? 

Yes, all activities are run by trained instructors and inspected daily to international 
safety standards. 
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• Do I have to sign a waiver? 

Yes, all participants must complete a printed waiver before taking part in any of the 
attractions. 
 

• Are helmets and harnesses provided? 

  Yes, all necessary safety equipment is provided. 
 
• Can I do just one activity instead of a full pass? 

Yes, Mini Golf can be purchased separately for €15. All other activities are included 
with the respective passes. 
 

• Are trampolines available? 

The trampoline courts are currently closed for maintenance and not in operation. 

Parties & Groups 
• Can I book a birthday party at the Adventure Park? 

All birthday parties and private events must be booked through the MICE (Events) 
Department. 
 

• Who do I contact for a group event? 

Please contact the MICE team directly for packages, pricing, and availability at 
meet@cod-med.com  
Can we reserve an area for a private function? 
Yes, through the MICE team, as they coordinate with other venues within the property 
for event setup. 

Pricing & Discounts 
• How much does it cost? 

Midweek (Wed–Fri): Adventure Pass €45, Explorer Pass €35, Mini Golf €15. Weekend 
(Sat–Sun): Adventure Pass €75, Explorer Pass €55, Mini Golf €15. 
 

• Is Mini Golf included in the passes? 

Yes, Mini Golf is included in both the Explorer and Adventure passes. 

• Is there a discount for the Sunday Brunch guests at Aura Restaurant? 

Yes, Sunday Brunch guests receive 50% off on the Adventure Park passes, with proof of 
brunch booking. 
 

• Are there any special offers or packages? 

The only special offer is the mid-week discounted pricing. 

mailto:meet@cod-med.com
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Facilities & Services 
• Is there somewhere to buy food or drinks? 

Yes, a Food Truck serves coffee, light snacks, and soft drinks. Operating Hours: 
Wednesday – Sunday 10:00 – 17:00 Saturday & Sunday: 12:00 - 16:00. 

• Are there toilets or changing rooms nearby? 

Yes, toilets are available within the Adventure Park area. 
• Do you have lockers or somewhere to store any personal belongings? 

Yes, small lockers are available for personal belongings. 

Weather & Safety 
• What happens if it rains or there’s bad weather? 

If there’s rain, the Adventure Park is closed. 
 

• Is it safe during wind or storms? 

Activities are suspended if wind speeds exceed safe limits or if there is lightning within 
the area. 
 

• How often is the equipment checked? 

All equipment is inspected daily and maintained to international safety standards. 

 Location & Directions 
• Where exactly is the Adventure Park at the resort? 

The Adventure Park is located next to Kids’ City and the Sports Center.  
 

• How do I get there from the Hotel Lobby? 

Follow the resort signage for the Adventure Park. It is a 10-minute walk from the main 
building. 
 

• Is there parking nearby for external guests? 

Yes, public guests can park at the resort guest car parking space. 
 
 


